
GLOOKO 
A COMMITMENT 
TO SAFEGUARDING
PATIENT DATA

With cyberattacks against healthcare systems on the rise threatening patient safety and 
business operations, protecting patient health data and information security is mission 
critical. As the premier diabetes and chronic care management platform, Glooko is 
committed to protecting patient health data and information security by achieving rigorous 
industry-leading third-party certifications. By meeting these standards, we provide customers 
the highest level of confidence that their patient’s sensitive data is safe and secure.

HITRUST is a standards and certification body that helps organizations achieve information security, privacy, and 
regulatory compliance goals, combining HIPAA, NIST, COBIT, and many more frameworks. Glooko’s HITRUST Risk-based 
2-year (r2) certification places the company in an elite group of organizations worldwide, proving that its attested security 
controls meet these standards of protecting patient health data.

SOC 2 Type I and II certifications demonstrate Glooko’s ability to meet the industry’s high standards for security, 
availability, confidentiality, and privacy. Silicon Valley-based accredited auditors have certified that Glooko’s attested 
security controls and policies work extremely well in securing patient health data.

The ISO 27001 international information security management standard and certification recognizes the health and 
robustness of an organization’s overall information security program, while helping an organization safely and securely 
manage and protect its assets.

ABOUT GLOOKO
Glooko improves health outcomes of people with chronic conditions through its personalized, intelligent, connected care platform. Our proven technologies 
make lives better by revolutionizing the connection between patients and providers, driving patient engagement and adherence via digital therapeutics, and 
accelerating the speed of clinical trials. Our company leadership team is deeply involved, making the security of personal and protected data our highest 
priority in every aspect of Glooko culture and practice. For any security issues please reach out to security@glooko.com.
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Secure Integrations
HITRUST-certified vendors signal the quality of 
a vendor and are easier to integrate into your 
clinic’s EHR workflow – simplifying the workload 
on your healthcare administrators.

Trusted Partnership
Feel confident knowing your patients’ health data 
are protected and eliminate the possibility of 
introducing vulnerabilities into your system.


